
SUPABIZY CO., LTD.

PHUKET, THAILAND

C U S T O M E R  P O L I C Y

Return & Refund Policy

EFFECTIVE DATE

27 August 2026

APPLIES TO

All purchases from Supabizy Co., Ltd.,

trading as Solvio (“Solvio”, “we”),

182/27 Phang Muang Sai Kor Road, Pa

Tong, Kathu, Phuket 83150, Thailand.

CONTACT FOR RETURNS

info@solvio.solar

080 083 9272 (+66 80 083 9272)

Lines open Mon–Sat.

This policy is governed by Thai law, including the Consumer Protection Act B.E. 2522 and the Direct

Sales and Direct Marketing Act B.E. 2545 (as amended). Nothing in this policy limits any right you have

under Thai law.

01 Which part of this policy applies to you

YOUR SITUATION SEE

You bought goods that were delivered to you (ordered online, by phone, or through any of our

sales channels)

Section 2

You bought goods supplied together with installation by Solvio Section 3

Your goods arrived damaged or faulty Section 4

Your goods developed a fault after delivery Section 5

02 Goods delivered to you

2.1 Your 7-day right to cancel

You may cancel your purchase for any reason within 7 days from the day you (or a

person you designate) receive the goods, as provided by the Direct Sales and

Direct Marketing Act B.E. 2545. You do not need to give a reason.

To cancel, notify us in writing before the 7-day period expires — an email to

info@solvio.solar is sufficient. Sending your notice within the period is enough; the

goods themselves do not need to reach us within 7 days.
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2.2 Condition of the goods

You are entitled to unpack the goods and to check their nature, characteristics, and

functioning — including trial assembly — without losing your right to cancel. Damage

arising in the ordinary course of opening or assembling a product is not charged to

you.

You are responsible for a loss in value only where it results from handling that goes

beyond what is necessary to make those checks. Please return all components,

accessories, and documentation supplied with the goods, and keep the original

packaging where you can, as it protects the goods in transit.

2.3 Refunds

2.4 Returning the goods

2.5 Returning part of an order

Where goods are sold together as a set at a bundled price, the complete set should

be returned. Individual items from a set can be returned separately by prior

agreement with us.

03 Goods supplied with installation

3.1 Deposit and payment

Payment is made in three stages:
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We refund the full purchase price you paid, including standard delivery costs.

Refunds are issued within 15 days of our receiving your cancellation notice, as

required by law. You are entitled to keep the goods until the refund is made.

Refunds are made to the same payment method used for the original

purchase. No fee is charged for the refund itself.

Please return the goods within 21 days of your cancellation notice to: Supabizy

Co., Ltd., 182/27 Phang Muang Sai Kor Road, Pa Tong, Kathu, Phuket 83150.

Return shipping is free. We provide a prepaid return label or arrange collection

at our cost. You pay nothing to return the goods.

For bulky or heavy items shipped by freight, please contact us before returning

so we can book the correct carrier and collection slot. We cannot reimburse

transport you arrange yourself without our prior agreement.

50% on signing — this is your deposit.

30% on delivery of the equipment to your property.

20% on commissioning, when you sign the commissioning checklist.



If you cancel after paying any instalment beyond the deposit, the refund rules in 3.2

apply to everything you have paid, not only to the deposit.

3.2 Cancelling before installation

You may cancel your installation contract:

3.3 After installation — no returns

Once installation is complete, the system cannot be returned and the purchase

price is not refundable. The system is designed, sized, and configured for your

specific property, and cannot be removed and resold as new.

This applies to change of mind. It does not affect your rights where the equipment

or our workmanship is defective — your protection after installation comes from:

04 Goods damaged in transit or faulty on arrival

If your order arrives damaged or does not work on first use:

These remedies are in addition to, not instead of, your rights under Thai law.
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Within 7 days of signing, for any reason, with a full refund of everything you

have paid.

After 7 days, but before equipment is ordered: full refund, less any third-party

costs already incurred on your behalf (for example, utility application fees),

which we will itemize for you.

After equipment has been ordered from our supplier: refund less

documented costs actually incurred. We will always provide a written itemization

before deducting anything.

Our workmanship warranty (5 years) and the manufacturer warranties on the

equipment supplied (see Section 5);

Your rights under the Consumer Protection Act B.E. 2522 regarding defective

goods and services;

Our acceptance process: the work is not treated as delivered until you sign the

commissioning checklist, and anything identified as deficient at that point is

corrected at our cost before final payment falls due.

Notify us within 7 days of delivery, with photographs of the packaging and the

goods.

1

We will, at your choice, replace the item or refund it in full, including all delivery

costs.

2

We arrange and pay for the return transport of the damaged item. You pay

nothing.

3



05 Warranty claims (faults arising after delivery)

Warranty claims are handled separately from returns and are not affected by the

expiry of the cancellation period.

Warranty periods for the goods we supply are:

The manufacturer’s warranty terms apply to the equipment itself, and the

applicable period for your purchase is stated in your order documentation.

To make a claim, contact info@solvio.solar with your order number, a description of

the fault, and photographs or video where possible. Where a claim is validated,

repair, replacement, or refund is provided at no cost to you, including transport of

the affected item.

06 How refunds are paid

All refunds are issued to the original payment method used for the purchase. We

do not refund to a different account, and we do not issue cash refunds for card

payments.

Cancellation refunds are completed within 15 days of your cancellation notice, as

required by law. Warranty refunds are completed within 14 business days of the

claim being approved.

07 Contact

Supabizy Co., Ltd. (trading as Solvio)

182/27 Phang Muang Sai Kor Road, Pa Tong, Kathu, Phuket 83150, Thailand

info@solvio.solar · 080 083 9272 (+66 80 083 9272)

This policy is available in Thai and English. In case of any inconsistency, the Thai version prevails for

consumers in Thailand.
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Solar modules: 10-year product warranty, plus a 25-year linear power output

(performance) warranty.

Inverters: 10 years.

Battery storage: 10 years.

Solvio installation workmanship: 5 years.


